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About Us:

Two workers:
The young person and their family can each
RECONNECT

have their own worker.

Newly Arrived Youth
Support Service

Mobile/After Hours
We can meet at school, home, our office
or other suitable places. We can meet you
after hours on weekdays at a time to suit
To contact Reconnect NAYSS and to

make a referral:

you.
Where
All areas in Southern Tasmania. Ph: (03) 6214 1481
SMS: 0409 501 157
Voluntary Fax: (03) 6214 1395 (NAYSS)
It is up to each person to decide whether Email: reconnect@colony47.com.au
PO Box 632

they want to work with us or not.
North Hobart, TAS 7002

Confidentiality
www.colony47.com.au

Information shared by individual family

members with workers will not be passed

on to other family members/services I 8 0 0 2 6 5 6 6 9
Il 800 COL ONY

without your permission unless legally

required.
Reconnect NAYSS will access interpreting
services for clients when needed.

Cost
The service is free including interpreting
A Youth Homelessness Early Intervention Program Funded by the
Australian Government Department of Families, Housing, Community

services.
Services and Indigenous Affairs.
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Colony 47 Inc. uses the 1SO 9001:2008 SGS
Quality Assurance framework.

DCN: 103
Jun 2010
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For more information please visit: www.colony47.com.au

What is Reconnect NAYSS? What Reconnect NAYSS does: Reconnect NAYSS aims to:

e We support young people aged 12 to * Provide a culturally sensitive service which
21 and their families who have been in Counselling respects the cultural values, identities and
Australia less than 5 years where the experiences of newly arrived young people
young person is homeless or at risk of and their families.

Mediation

homelessness. e Be understanding that settling in a new

e We support young people to strengthen country can be stressful for young people
their  relationships  with  family, Group work and their families and that this stress can
education, employment and community. impact on family relationships.

Practical support e Support young people and their families

to explore their strengths and abilities to
develop solutions and achieve their own
Advocacy goals.

Referral




