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We are people supporting communities. 

We aim to create a fair community where everyone 
has access to housing services, employment 

advice, training and family support.

Integrity

• We do what we say we will do

• We take responsibility for our actions and 
decisions

• We are fair, accurate and honest in our 
communications

Respect

• We actively listen to and respect others

• We embrace diversity in the community and the 
workplace

• We treat people with dignity

Social Conscience

• We raise social consciousness to bring about 
sustainable change in our community through 
our actions

• We provide accurate information so people can 
make informed decisions 

Professionalism

• We are supportive of each other and our roles 
within Colony 47

• We are positive advocates for Colony 47, our 
clients and stakeholders

• We encourage innovation and creativity to 
promote the sustainability of Colony 47

Quality

• We strive to continually improve service delivery 
reflecting our role as a leader in the community 
services sector

• We maintain a high level of quality service 
delivery

47 Davey Street Hobart 7000

GPO Box 1679 Hobart 7001 Tasmania

Phone:	 03 6222 1590

Fax: 	 03 6222 1598

Email: 	 admin@colony47.com.au

	 www.colony47.com.au

Contact Us
Colony 47 operates from a number of sites around 
Tasmania.  

Our business office is at:



1800 265 669 
1 8 0 0 C O L O N YFor more information please visit:  www.colony47.com.au

PROGRAM AREA PROGRAM NAME DESCRIPTION CONTACT
Housing solutions Colony Assistance Service for Housing 

(CA$H)
provides information, advocacy, referrals and one-off financial assistance to people on low to moderate incomes to access or maintain 
private rental accommodation.

6214 1492 1800 265 669

Colony Outreach Support Service (COSS) is a Specialist Homelessness Service providing crisis support, case work and tenancy management to people who are homeless or at risk of 
homelessness.

62141 486 1800 265 669

Direct Tenancy Program (DTP) assists young people aged 16-25 years to live independently by providing assistance with budgeting and practical help to set up their 
homes. 

62141 427 1800 265 669

Community Tenancy Support Service manages 19 transitional properties, supporting clients to transition to independent living through intensive case management. 62141 486 1800 265 669

Eureka Community Tenancy Support operates as an extension of the Eureka Clubhouse rehabilitation service, providing property and tenancy management for people with 
mental health issues.

62789 179 1800 265 669

Mara House is a medium to long term, 24 hour, supported accommodation service for young women aged 13-18 who are homeless or at risk of 
homelessness.

62149 951 1800 265 669

Colony Housing Choices (CHS) a joint venture between Colony 47 and Housing Choices Australia to provide affordable housing for people on low incomes. 1800 265 669

Keys to the Future (KEYS) delivers the State Governments Same House Different Landlord initiative which provides supportive property management across 100 
properties to clients of Centacare's STAY program.

1800 265 669

Moving On Property provides a full range of professional property management and sales services. All profits are invested directly back into Colony 47’s range of 
housing supporting services and community programs.

62141 432 1300 237 866

Youth & Family Services Youth Connections (YC) supports young people in the Glenorchy, Hobart, Kingborough and Huon Valley municipalities who have disengaged or are at risk of 
disengaging from education.

1800 265 669

Reconnect supports young people aged 12-18  who are homeless or at risk of homelessness, and their families, to improve their level of engagement 
with family, education, employment, training and the community.

62141 482 1800 265 669

Reconnect Newly Arrived Youth Support 
Service (Reconnect/NAYSS) 

gives support to newly arrived young people aged 12-21 and their families, who are at risk of homelessness, to improve their level of 
engagement with family, the community, education and employment options.

62141 482 1800 265 669 

Communities Supporting Families (CSF) provides support for families to build positive relationships with their children aged 6-12 years to ensure their wellbeing. 1800 265 669

Home Interaction Program for Parents and 
Youngsters (HIPPY) 

is a home-based early childhood enrichment program which promotes school readiness for ages 4-5 in the Clarendon Vale, Rokeby, 
Mornington and Warrane areas.

1800 265 669

Tapping Inner Strengths provides parents with strategies for parenting their teens. 62141 482 1800 265 669

Community Programs Aboriginal Information and Referral Service 
(AIRS) 

provides information and referral advice to Aboriginal people in Launceston. 63241 910 62341 912

Healing Our Way (HOW) provides access to a healing program for Aboriginal men and youth in the justice system as well as supporting Aboriginal women and 
families who have a family member in detention.

63241 913 63241 910

Complex Case Support Services (CCSS) is an intensive case management program for newly arrived community members who have complex issues in their lives. 1800 265 669

Community Support Advisor Service provides support to the Veteran community through supported activities and networks 1800 265 669

Mental Health Programs Eureka Clubhouse (EC) is a rehabilitation service for people over the age of 18 who have mental health experiences. Eureka Clubhouse is modeled on the 
International Centre for Clubhouse Development, www.iccd.org  and facilitates and supports the work focused day through its members 
being involved in making decisions and planning the day to day running of the Clubhouse through work units. 

6278 9179 1800 265 669

Community Central (CC) is a drop-in style community centre for families and indivuals over the age of 16. The rehabilitation model focuses on the individual’s 
journey of recovery.

62141 281 1800 265 669             

Clean Choice Services is a cleaning and maintenance business providing supported employment opportunities for people with mental illness. Clean Chioce 
Services is an Australian Disability Enterprise.

62141 335 1800 265 669

Education and 
Employment

JobNet Tasmania Australian Apprenticeship 
Centre (AAC) 

facilitates apprenticeships and traineeships in a variety of certificate levels covering over five hundred occupations, ranging from the 
traditional trades to aquaculture and veterinary nursing to business and finance. 

62141 372 1300 367 776

Colony Partnership Brokers (CPB) work with organisations and individuals to achieve improved educational outcomes for young people by fostering engagement between 
educational providers, business and industry, parents, families and community organisations.

1800 265 669


