Colony47 Colony47

supporting communities supporting communities

Emergency Accommodation
Service Number

Colony Outreach Support Services

COSS

This is a statewide after hours number
so you can get some information and Contact Us:
help to find somewhere to stay in an

emergency. 446 Elizabeth Street
North Hobart TAS 7000
Weekdays PO Box 555

North Hobart, TAS 7001
5.00pm —9.00am
Ph: (03) 6214 1486

Fax: (03) 6214 1433
Weekends Email: coss@colony47.com.au

24hours

www.colony47.com.au

Are you at risk of or experiencing Homelessness?
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ph: 6214 1486

This service is funded by the Tasmanian Government and the
Australian Government

Colony 47 Inc. uses the ISO 9001:2008
DCN: 111 5
Nov 2010 Quality Assurance framework.



Colony47

ACCOMMODATION

supporting communities

How cAN COSS HELP YOU?

COSS can support you to manage the barriers you
face in gaining and maintaining a tenancy through;

e Assisting you to find emergency housing,

e Working with you to find suitable long term
affordable housing,

¢ Assisting you to get help from other services
and organisations (if required).

COSS workers have a sound knowledge of the
different types of accommodation available in
Tasmania and are able to assist you to find a home.

COSS workers will support you by talking to you
about your goals and your strengths and assisting
you to overcome the challenges you face.

For more information please visit: www.colony47.com.au

COSS WILL SUPPORT YOU TO FIND
AND MAINTAIN A HOME

We will find out what you need to help you
straight away

Talk about your immediate and longer-term
housing options and discuss how we can best
support your needs

We can give you information about other
services and assist you to negotiate with real
estate agents or land lords

If it is appropriate we will help you to address
barriers to successful tenancy with clear advice,
referral and information that will assist you to
make informed choices

We can assist with finding a home that is
affordable and sustainable

We provide free phone and newspaper access

five days a week.

Free Call

1800 265 669

SUPPORT

INFORMATION

1800 265 669

1800 COL ONY

CONTACTING COSS
You can contact COSS
by calling us on 1800 265 669 or 6214 1486
A case worker will return your call and set up
an appointment to discuss and work through
your needs.
Our aim will be to address your needs through

ongoing support that enables you to live
independently.

REFERRAL
AND
ADVOCACY




